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Pharma Business Servidaslustry Perspectivt

Changing dynamics irhe pharmaceutical industry are driving a growing demand for outsource

services.

Research and Markets valibke global healthcare
business process outsourcing (BPO) market at $9:
billion in 2013. The market is expected to reach $1
billion by 2018, growing at a CAGR of 10.B&6.
industry for outsourced business services includes
payer, provider, and pharmauitieal outsourcing
segments.Of these, pharmaceutical outsourcing
represents the largest segment. Within the
pharmaceutical outsourcing segmémere areclinical
research organizations (CROs), contract manufact
organizations (CMOs), andmpanies that providenon
clinical, business support services.

Industry Overview

Pharmaceuticabusiness process outsourcing groug
provide norclinical services such as medical
communications, marketing, operational and analy
support, and compliance and regjaty serviceswWhen
it comes to drug development, the process from ini
analysis of the opportunity to bringing the drug to
market involves several steps. There are opportun
to outsource elements of each one and many phar
services copanies arevell equipped ttake on severi
of them.

Industry Sgments
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PharmaceuticaR&D Outsourcing

o Opportunity Analysis —_—

« Intelligence gatheri
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« Functional genomics
« Lead identification
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« Discovery chemistry
o Development

* Pre-clinical studies
+ Clinical tnals
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+ Material preparation

=l Launch/marketing —

« Commercial analytics
« Marketing/branding
« Sales force
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According to KPMG, the most highly outsourced ¢
within the drug development process are discovel
development, and launch/marketirigegulatory

support is also a key across each one of the abov
steps, and is increasingly being outsourced as we

Areas expected to experience the most growth in
near future include marketing, sales analytinsy
dewelopment suppornd compliance and regulator




